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0 NADIHIWRP \WH

$V )RRG IRU WKH +XQJU\ )+ &DPERGLD Ul
, DP KRQRUHG WR VKDUH RXU $QQXDO ,PS
KRZ )+ &DPERGLD KDV PDGH VLJQLILFDQW
VWUDWHILF SULRULWLHY WUDQVIRUPLQJ
LQ WKH FRPPXQLWLHY ZH VHUYH

7KLV \HDU )+ &DPERGLD DFKLHYHG UHPDL
HITRUWV ZLWK WKH JOREDO YLVLRQ RI OL)\

\HDU SDUWQHUVKLS ZLWK %RHQJ OHDOF
/HX 'LVWULFW FHOHEUDWLQJ D OHJDF\ RI
OHDGHUV YROXQWHHUV DQG JRYHUQPHQ
ZH ODXQFKHG QHZ SDUWQHUVKLSV LQ &KF
SDYLQJ WKH ZD\ IRU LPSDFWIXO LQWHUYH

,Q DOLJQPHQW ZLWK RXU VWUDWHJILF SULRULWLHV ZH PDGH
3K\WLFDO DQG OHQWDO :HOOEHLQJ SDWKZD\ RXU LQWHJUDWFE
LPSURYHPHQWY ZLWK RYHU FDUHJLYHUV HPSRZHUHG WK

YLOODJHVY DV RSHQ GHIHFDWLRQ IUHH DQG WKH GLVWULEX
FRPPXQLW\ KHDOWK DQG UHVLOLHQFH

,Q 3URGXFWLYH /HDUQLQJ ZH H[SDQGHG GLJLWDO OHDUQLQJ
UXUDO DUHDV DQG HQVXULQJ HTXLWDEOH DFFHVV WR TXDOLV
OLEUDULHV DQG FKLOGUHQ -V FOXEV VLJQLILFDQWO\ HQKDQF

7KURXJK RXU $VVHW &UHDWLRQ SDWKZD\ )+ &DPERGLD-V FOL
WKRXVDQGV RI IDUPHUV ZLWK NQRZOHGJH DQG UHVRXUFHV L
LQGLYLGXDOV SDUWLFLSDWHG LQ VDYLQJV DQG OHDUQLQJ JU
FKDOOHQJLQJ WLPHV

/IRRNLQJ IRUZDUG )+ &DPERGLD LV FRPPLWWHG WR VFDOLQJ .
5HVLOLHQFH DQG )ORXULVKLQJ 7KURXJK 6\VWHPV 7UDQVIRUP
WUDQVIRUPDWLYH UHVLOLHQFH FDSDFLWLHV ZH DLP WR GHO
ZHOOEHLQJ SURGXFWLYH OHDUQLQJ DQG DVVHW FUHDWLRQ

7KHVH DFKLHYHPHQWY DUH D WHVWDPHQW WR WKH GHGLFDW|
WKH XQZDYHULQJ VXSSRUW RI RXU SDUWQHUV 7R JRYHUQPHC
WKDQN \RX IRU \RXU WUXVW DQG SDUWQHUVKLS LQ WKLV VKD
LQ &DPERGLD

$VZHPRHIRZDGIQR GVARIDHEXNGICQY ROKAHVEHXHVZ WWKRSH GAMPICDIRQ DIGFROERDIR)
SHIHFHDISI GAMKIQ) DHZ MKIQUHDRKIRIHYHY FRPPXQUMY DIB\RIHKHUZ HZ IGRBDMD O IPSDRV

&+$39IED
&RXQWU\ 'LUHFWRU























































































